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MUC TIEU CHAT LUONG

Théng qua viée ap dung, duy tri, cai tien thudng xuyen HE thong quan iy <ha
lwong theo TCVN 1SO 9001:2013, Uy ban nhan dan xa lan Huong thict fap min
tiéu chat lugng nam 2022, bao gom cde ndi dung cu the sau:
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1. Phan diau dam bao 100% cac hé so TTHC phai thue hicn nghig vu

ctia 16 chire vit cong dan déu duge giai quyét qua cong dich vu cong cua tinh .
cong dich vy eong quoc gia.

. Trong nam 2022 |'s|1.L|'| dau 100% cac co quan, don vi chuyén mon thuoe

huyén st dung thanh thao phan mém quan Iy viin ban va ho sor cong vige. rien
khai dén khoi cac trudmg hoe trén dja ban (Mam non, Ti¢u hoc, TTHCS).

| 3. Dam bao 55% ho so tha tue hanh chinh duge xur ly o moc dd 3 va pue
do 4 trén  cong dich vu cong cua tinh, cong dich vu cong quoe gia

4. Trong ndm 2022 50% ho so gidi quyét TTHC cua 16 chire va cong
déu diroc 56 hoa ho so két qua giai quyét thu tue hanh chinh.

5. Trién khai chimg thue dién tur 161 100% cdc cong ehire chuyén mon trei
dia ban xa.

Thuong xuyén duy tri ap dung va cai ticn He thong quan 1y chat luon
theo tiéu chudn quoc gia TCVN ISO 9001:2015 theo cac van ban mai ¢o hicu lu,
o £ e x H ¥ L v rd oy a -

Céng bo hé thong Quan ly chat luong phu hop vai Bo ticu chudn Quoe gia 1OV
ISO 9001:2015 va HTQLCL dat hi¢u hre va hicu qua.
I Muc tiéu chat luong néu trén da duge Ban chi dao MIIK va lanh duo
UBND xa cung voi can b, cong chirc hop xem xet thong qua./.
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